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Death of the Message Waiting Light

“It's a growing trend with our Avaya customers,” says Ben Crown, President of Mutare Software.“They deploy Enabled VoiceMail for
unified messaging and turn off the message waiting light feature on their office phones. They simply don’t need it once they see
how seamlessly EVM works delivering voice messages to their email inbox. Who needs a light when the actual voicemail message
arrives within moments, like any new email, at their desktop or PDA?”

Mutare’s Enabled VoiceMail (EVM) delivers more than messages; It delivers convenience, productivity, and peace of mind to those
who understand the competitive advantage of superior responsiveness in a world where winners and losers are defined by who
best manages information. Users can play the voice messages anywhere, anytime, from any PC or PDA. A must-have for the mobile
worker, EVM greatly enhances the efficiency of the office worker as well, saving an average of one hour per week per user.”l can’t
remember the last time | had to dial into voicemail,” says Susan Watkins of M.D. Buyline. “If a problem comes up over the weekend
or when I'm away from my desk, | know the message will reach me. In the meantime, | can have a life free from worry about
whether or not | should be checking in. That, alone, is worth a lot”

For more information please visit: http://mutaresoftware.com
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